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Professional Careers
1Founder & CEO

Trainito Academy
2025 - Present

2 Project Corporate Trainer
PEOPLElogy Development Sdn Bhd
2023 - 2025

3Corporate Trainer
Freelance

2021 - 2023
4 Customer Relationship Executive

Maybank
2022 - 2022

5Sales Manager
Cuckoo Electronics Malaysia

2020 - 2021
6 Senior Flight Attendant

AirAsia
2008 - 2020

7Reservations Sales Agent
Mandarin Oriental Hotel Group

2006 - 2008



Other Certification

Certification Certification Body Year Awarded

Claude AI Jom Mahir Edubyte Technologies 2024

Kursus Pensijilan Trainer AI Untuk Pendidikan Jom Mahir Edubyte Technologies 2024

eUM10 AI for Business Malaysia Digital Economy 2024

Professional Diploma in Project Management MTF Institute of Management, Technology and Finance 2024

Professional Diploma of Virtual Execute Assistant MTF Institute of Management, Technology and Finance 2024

The Complete ChatGPT Guide From Zero to Hero - 2024 Udemy 2024

Professional Diploma in Office Administration Management MTF Institute of Management, Technology and Finance 2024

Executive Diploma in Leadership MTF Institute of Management, Technology and Finance 2024

International Cyber Intelligence Voice Version Federal Virtual Training Environment 2023

Google Ads 101 Persuade Growth/Google Partner 2021

Train The Trainer Business Opportunity Seminar SK Magic 2021

Train The Trainer JMS I SK Magic 2021



Professional Certification Certification Body Year Awarded

CertNexus AIBIZ  Credential CertNexus 2025

GenAIBIZ  Credential (GAZ-210) CertNexus 2025

GenAIBIZ  Credential (GAZ-210) CertNexus 2025

IT Specialist - Cybersecurity CertNexus 2025

CAIE Certified Digital Essential Cybersecurity Malaysia 2025

CAIE – Certified Artificial Intelligence Engineer USAII (United States Artificial Intelligence Institute) 2025

Gemini Certified Educator Google 2025

Microsoft 365 Certified: Fundamentals (MS-900) Microsoft 2025

Microsoft Certified: Azure AI Fundamentals (AI-900) Microsoft 2025

CAIA – Certified Artificial Intelligence Accelerator USAII (United States Artificial Intelligence Institute) 2025

Certified AI Instructor (Artificial Intelligence) Universiti Teknologi Malaysia (UTM) 2024

Certified AI Instructor MyDIGITAL 2024



2025 - 2026 TRAINING & DEVELOPMENT

2025 - 2026 Training & 
Development

• AI for Admin and Sectaries
• AI in Customer Service Excellence
• AI in Supply Chain Management
• AI for Manufacturing & Production
• AI for HR: Strategy & Applications
• AI for Recruitment & Talent Acquisition
• Digital Leadership & Transformation

• Digital transformation for the end user
• Career Coaching Bootcamp
• Resume & Interview Building Workshop
• Customer Service & Soft Skills Development
• Sales Mastery & Communication Mastery
• Self-Resilience Mastery (TFT PEOPLElogy)

• Google Cloud Certification Prep
• Google & Gemini workspace
• Microsoft Azure Certification Prep
• Microsoft 365 Co-pilot & Studio Mastery
• Copilot and Microsoft space
• Power User: Microsoft 365 application
• AI for Career Development
• AI for Personal Assistant /Admin
• AI for Content Creation & Curriculum Design
• Data Storytelling for Educators
• Design Thinking for Digital Innovation
• Cloud Computing for Non-Technical Leaders
• Cloud Security & Compliance Fundamentals



Training & Development Skills
Training Programmed

Training Programmed Year Period

Self-Resilience Mastery (TFT PEOPLElogy) 2023 - 2024

Communication Mastery (TFT PEOPLElogy) 2023 - 2024

Career Launchpad Mastery (TFT PEOPLElogy) 2023 - 2024

Digital Management (Yayasan Peneraju) 2023 - 2024

Digital Agility (Yayasan Peneraju) 2023 - 2024

Digital Communication (Yayasan Peneraju) 2023 - 2024

Professional Hospitality Management 2021 - 2021

Professional Office Management 2021 - 2021



Training Focus

Talent Development
• Presentation Skills
• Digital Leadership
• Advanced Training Tools
• Resume & Interview Skills
• New Employee Coaching
• Sales Techniques
• Digital Marketing
• Communication Skills
• Customer Service
• Emotional Intelligence
• Interview Preparation
• Basic English Communication

In-Flight Service
• Grooming & Etiquette
• First Aid & Water Survival
• Aviation Knowledge
• Psychomotor & Psychometric Tests
• Survival Training
• Business English
• Social Media Etiquette
• Personal Branding for Social Media
• Product Management
• Training for Agents & Leaders
• Soft Skills in Hospitality
• Digital Leadership & Marketing



Certificates



Certificates



Training Gallery



Previous Client

B2G (Public Sector & Youth Programs)

• Yayasan Peneraju
• Yayasan Pahang
• MDEC
• KYouth by Khazanah
• Program AKAR by PayNet
• Train the Future Talent (TFT)
• NewGen Catalyst
• Asian Foundation Corporation
• SEBA - Senior Back to Action

B2B (Corporate Training)

• QSR Group 
• Genting Berhad 
• MPOC - Malaysia Palm Oil Council 
• SAINS Sarawak 
• Sarawak Economic Board 
• SEDC Petra Energy Development 
• Sarawak Tourism Board 
• Bank Nasional Berhad 
• Sarawak Synergy Suasa Efektif (M) Sdn Bhd
•  KTMB KPDNKK
•  SP Guthrie Sime Darby 
• Azam Jaya 
• Gardenia 
• Honda Dealership 
• Prudential 
• Public Mutual 
• CUCKOO 
• SK Magic

• Amanat Lebuhraya Rakyat Berhad 
• Prasarana 
• MRANTI 
• Warner Music Malaysia 
• JCORP 
• Jskills 
• Thompson Hospital 
• And many more



Training Gallery



Training Gallery



Training Gallery



Training Gallery
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