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Professional Careers

Founder & CEO
Trainito Academy
2025 - Present

Corporate Trainer
Freelance

2021-2023

Sales Manager
Cuckoo Electronics Malaysia
2020- 2021

Reservations Sales Agent
Mandarin Oriental Hotel Group

2006 - 2008

Project Corporate Trainer
PEOPLElogy Development Sdn Bhd
2023-2025

Customer Relationship Executive
Maybank
2022-2022

Senior Flight Attendant
AirAsia
2008 - 2020



Other Certification

Certification Certification Body Year Awarded
Claude Al Jom Mahir Edubyte Technologies 2024
Kursus Pensijilan Trainer Al Untuk Pendidikan Jom Mahir Edubyte Technologies 2024
eUM10 Al for Business Malaysia Digital Economy 2024
Professional Diploma in Project Management MTF Institute of Management, Technology and Finance 2024
Professional Diploma of Virtual Execute Assistant MTF Institute of Management, Technology and Finance 2024
The Complete ChatGPT Guide From Zero to Hero - 2024 Udemy 2024
Professional Diploma in Office Administration Management MTF Institute of Management, Technology and Finance 2024
Executive Diploma in Leadership MTF Institute of Management, Technology and Finance 2024
International Cyber Intelligence Voice Version Federal Virtual Training Environment 2023
Google Ads 101 Persuade Growth/Google Partner 2021
Train The Trainer Business Opportunity Seminar SK Magic 2021

Train The Trainer JMS | SK Magic 2021



Professional Certification Certification Body Year Awarded

CertNexus AIBIZ™ Credential CertNexus 2025
GenAIBIZ™ Credential (GAZ-210) CertNexus 2025
GenAIBIZ™ Credential (GAZ-210) CertNexus 2025
IT Specialist - Cybersecurity CertNexus 2025
CAIE Certified Digital Essential Cybersecurity Malaysia 2025
CAIE - Certified Artificial Intelligence Engineer USAIl (United States Artificial Intelligence Institute) 2025
Gemini Certified Educator Google 2025
Microsoft 365 Certified: Fundamentals (MS-900) Microsoft 2025
Microsoft Certified: Azure Al Fundamentals (Al-900) Microsoft 2025
CAIA - Certified Artificial Intelligence Accelerator USAII (United States Artificial Intelligence Institute) 2025
Certified Al Instructor (Artificial Intelligence) Universiti Teknologi Malaysia (UTM) 2024

Certified Al Instructor MyDIGITAL 2024



2025 - 2026 Training &
Development




Training & Development Skills

Training Programmed

Training Programmed Year Period
Self-Resilience Mastery (TFT PEOPLElogy) 2023 -2024
Communication Mastery (TFT PEOPLElogy) 2023 - 2024
Career Launchpad Mastery (TFT PEOPLElogy) 2023 - 2024
Digital Management (Yayasan Peneraju) 2023 - 2024
Digital Agility (Yayasan Peneraju) 2023 -2024
Digital Communication (Yayasan Peneraju) 2023 -2024
Professional Hospitality Management 2021-2021

Professional Office Management 2021-2021



Training Focus

Talent Development

«  Presentation Skills

« Digital Leadership

« Advanced Training Tools
e  Resume & Interview Skills
«  New Employee Coaching
« Sales Techniques

« Digital Marketing

«  Communication Skills

« Customer Service

«  Emotional Intelligence

« Interview Preparation

e  Basic English Communication

In-Flight Service

Grooming & Etiquette

First Aid & Water Survival

Aviation Knowledge

Psychomotor & Psychometric Tests
Survival Training

Business English

Social Media Etiquette

Personal Branding for Social Media
Product Management

Training for Agents & Leaders

Soft Skills in Hospitality

Digital Leadership & Marketing



Certificates

Certificate of Accreditation
This is to cortify that

Mimi Natasha Binti Mohd Fauzi
IC NO. 860103105172

has fulfiied the HRD Corp requirements and standard for

HRD CORP ACCREDITED TRAINER
vakd from
10 Jul 2024 to 10 Jul 2027

This accreditation allows traingrs to actively conduct traming under
vanous schemes available under HRD Corp platform

T 18 COMPUTER SEMERATED LOANTVEE 4 MOt SCORRED

THE UNIVERSITY HAS CONFERRED UPON

MIMI NATASHA BINTI MOHD FAUZI

THE AWARD OF
EXECUTIVE DIPLOMA IN
LLOR
RAZAK F; OF TECH Y AND INFORMATICS

Cert. No. : FTIR 05022

27 uly 2022

JABATAN PEMBANGUNAN KEMAHIRAN
KEMENTERIAN SUMBER MANUSIA

PENYATA PENCAPAIAN

LATIHAN TENAGA PENGAJAR

MIMI NATASHA BINTI MOHD FAUZI
860103105172

PENILAIAN TELAH DILAKSANAKAN DI PUSAT BERTAULIAH

PUSAT LATIMAN PENGAJAR DAN KEMAMIRAN LANJUTAN (CIAST)
SELANGOR

SNGUL,
S
@

NCS008 20172024 NTIIFT-04.
$102900495

M RDCORP

AN FISOECT MVILOOWENT COaMOANON

This is to certify that
Mimi Natasha binti Mohd Fauzi
I.C/Passport :860103105172
is exempted from attending
PSMB TRAIN THE TRAINER (TTT)
PROGRAMME

Pembungaass Sembvr Maseua ekl
D! 1001 202)
Cortione Ner 110K




Certificates

Microsoft Certified

365 Fundamentals

Mimi Natasha binti Mohd Fauzi

365 Fundamentals

B Microsoft

Microsoft Certified

Azure Al Fundamentals

Mimi Natasha binti Mohd Fauzi
Azure AI Fl;ndamenlals

Do bt Juse 26, 2005 m

B Microsoft

©U™

CERTIFIED Al INSTRUCTOR

THIS IS PROUDLY PRESENTED TO
MIMI NATASHA BINTI MOHD FAUZI

FOR SUCCESSFULLY MEETING THE REQUIREMENTS
AND QUALIFIED AS CERTIFIED Al INSTRUCTOR UNDER
Al LABS PROGRAM
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CERTNEXUS
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Mimi Natasha

CERTNE.XUS" yberSAFE: Exa

December 23, 2025
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CAIA"
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CERTIFICATE

Mimi Natasha Binti Mohd Fauzi

CERTIFIED ARTIFICIAL INTELLIGENCE ACCELERATOR - CAIA™

TR

et - Boaed of Advisers

I = CERTNEXUS

Mimi Natasha
CERTNEXUS

December 23, 2025

— CERTNEXUS

Mimi Natasha

CERTNEXUS

i B INFORMATION TECHNOLOGY

& SPECIALIST

Mimi Natasha binti Mohd Fauzi e
A Y

. oY)

Cybersecurity B XS

A1l labs

CERTIFIED Al INSTRUCTOR
MIMI NATASHA BINTI MOHD FAUZI

FOR SUCCESSFULLY MEETING THE REQUIREMENTS OF THE CERTIFIED Al
INSTRUCTOR PROGRAM ORGANISED BY Al LABS SDN BHD FOR Al LABS' PROGRAM

December 23, 2025 &“Rma&..\ br. Gary A Gates = .
CERT|PORT CERTNEXUS @ Pearson o)
sy >
(( G 7 -‘"///( //.0’/1 Gemini Certified Educator
E /

This is to certify that

MIMI NATASHA BINTI MOHD FAUZI
has partic and the training

DIGITAL SECURITY ESSENTIAL

satisfying 12 CPD points in alignment with Global ACE Certification

held on
17 - 18 NOVEMBER 2025

CERTIFICATE OF COMPLETION

TRAIN THE TRAINER JMS |

MIMI NATASHA BINTI
MOHAMAD FAUZI

6™ July 2021 $

e

Mimi Natasha Mohd Fauzi

MOEC

CERTIFICATE OF
COMPLETION

This cortifies that
mimi natasha binti mohd fauzi
has completed the
eUM10 Al for Business by
Coach Azriel (TB013)_120624

on
12 June 2024

[
b

CERTIFICATE OF COMPLETION

TRAIN THE TRAINER BUSINESS OPPORTUNITY SEMINAR
(80s)

MIMI NATASHA BINTI MOHD FAUZI

12" July 2021 g
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Previous Client

AN

B2G (Public Sector & Youth Programs)

Yayasan Peneraju

Yayasan Pahang

MDEC

KYouth by Khazanah

Program AKAR by PayNet
Train the Future Talent (TFT)
NewGen Catalyst

Asian Foundation Corporation
SEBA - Senior Back to Action

=

B2B (Corporate Training)

* QSR Group

* Genting Berhad

* MPOC - Malaysia Palm Oil Council
» SAINS Sarawak

« Sarawak Economic Board

» SEDC Petra Energy Development
* Sarawak Tourism Board

* Bank Nasional Berhad

» Sarawak Synergy Suasa Efektif (M) Sdn Bhd
* KTMB KPDNKK

*  SP Guthrie Sime Darby

* Azam Jaya

* Gardenia

* Honda Dealership

* Prudential

* Public Mutual

 CUCKOO

* SKMagic

Amanat Lebuhraya Rakyat Berhad
Prasarana

MRANTI

Warner Music Malaysia

JCORP

Jskills

Thompson Hospital

And many more



Training Gallery

Nurul Shaa PEOPLElogy

Dear Asha,
Noted with many thanks for the docs.

And Thank you also for the wonderful training
session yesterday. It was engaging and
insightful, and we believe it achieved the client's
intended objectives.

Once again, thank you for your effort,
dedication, and contribution in making the
training a success. Let’s keep in touch, we truly
hope to collaborate with you again in future
programmes.

Take care and have a great week ahead!

Big thanks to our amazing
trainer @Miss Asha Maria for

delivering the session with such
heart and dedication! Despite

the out-of-scope questions, you
handled it like a pro. Positive
feedback from Ms. Zaiton

( 1) and more sessions for
MS365 ahead! Also, thank you for
opening the door to PEOPLEaps

opportunities! ¢

Today

Assalammualaikum ms. Asha, just wanna
to let u know that | already been hired at ibis
styles johor iskandar puteri 1821

thank you for your guidance during the

17:02
bootcamp 18:22

Hafize Badri @ corelearn Legacy
™ Forwarded

Alhamdulilah semua berjalan lancar
during online session tadi, perkongsian
daripada trainer Ms Asha sangatlah baik
dan top management dari Nuh Travel

pun ada compliment Ms Asha in regards
to dia punya cara dia deliver knowledge
kepada audience 1510

\ 4

Hafize Badri @ corelearn Legacy
™ Forwarded

Overall kami sangat satisfied dgn service
beliau dan juga corelearn legacy dalam
coordinating this training 1510

4

Congrats

L 4

15:10




Training Gallery

Overall Rating ofthe Trainer Effectiveness of Presentation Communication Ability of th

Company Training Venue and Facilities Training Objectives Met -The Course Contents - Relevant a Quality of Training Presentati Overall Course Assessmen

SEDC Excellent Excellent Excellent Excellent Excellent Excellent Excellent Excellent
SEDC Excellent Excellent Excellent Excellent Excellent Excellent Excellent Excellent
SAINS Poar Fair Fair Good Good Good Good Excellent
Sarawak Tourism Board Good Excellent Excellent Excellent Excellent Excellent Excellent Excellent
[Sarawaklnfurmatlun System: Excellent Excellent Excellent Good Excellent Excellent Excellent Excellent
SAINS Good Good Good Good Good Good Excellent Excellent
Wrﬂ Fa _Excellent _Excellent _Excellent _Excellent _Excellent _Excellent _Excellent

FRDcore

OUTPUT ASSESSMENT (“0A")

Participant's Name
Course Name
Duration of the course
Trainer's Name
Training Provider

Assessment Criteria

A. Course Content Quality

The contents were clear and easy to understand

The course objectives were successfully achieved.

The course leaming outcomes were in line with the course
objectives and course delivery.

The course materials were sufficient and heiptul

The duration of the course was adequate.

1 would recommend this course to my colleagues.
Overall, | am satisfied with the training contents.

B. Training Provider / Organiser / Overall

The organiser meets my expectations

The training was well-organised and executed.

The venue and facilities were conducive for leaming.

The class environment enabled me to leam.

Overall, | am satistied with the organiseriraining provider
C. Trainer / Speaker / Subject Matter Experts

The trainer is able to engage the audience and keep me
interested in the subject matter.

The materiais presented are clear and concise.

The trainer has a deep understanding of the subject
matter

The trainer is up to date on the latest developments in the
subject matter.

1 am confident in my ability to apply the skills | have
leamed from the training.

The trainer is using technology to make their teaching
more engaging and interactive.

Overall, | am satisfied with the trainer.

D. Assessment Method (Optional)

leamin,

Help us improve! Your valuable feedback will help us to improve our training. Rest assured, all responses will
be kept STRICTLY CONFIDENTIAL and will not be divulged to any person or party outside the agency.

AINR  RMARUNNISA  ZAKARIA
Al FOR SECRETARIES
2 DAY(S)
MIMI NATASHA MOHD FAUZI
COMFORI SDN BHD
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Pre-Test Score Post-Test Score

Have you compleled any pre-tests or post-tests to assess your

FRDcore
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OUTPUT ASSESSMENT ("0A")

Help us improve! Your valuable feedback will help us to improve our training. Rest assured, all responses will
be kept STRICTLY CONFIDENTIAL and will not be divulged to any person or party outside the agency.

Participant’s Name
‘Course Name

Duration of the course

Training Provider

1
Strongly
Disagree

Assessment Criteria

A. Course Content Quality
The contents were clear and easy to understand.
The course objectives were successfully achieved.
The course leaming aulcomes were in line with the course
abjectives and course delivery.
The course malerials were sulficient and helpful
The duration of the course was adequate
| would recommend this course lo my colleagues.
Overall, | am satisfied with the training contenis.
B. Training Provider / Organiser / Overall
The organiser meels my expectations.
The training was well-organised and execuled.
The venue and facilities were conducive for leaming,
The class environment enabled me to learm_
Overall, | ith the P
C. Trainer / Speaker / Subject Matter Experts
The trainer is able 1o engage the audience and keep me
interested in the subject matter.

clear 3
The trainer has a deep understanding of the subject
matter.
The trainer is up to date on the latest developments in the
subject matter.
1:am confident in my ability to apply the skills | have
leamed from the training.
The trainer is using technalogy to make their teaching
more engaging and interactive.

Overall, | am satisfied with the trainer.

D. Assessment Method (Optional) T
Have you completed any pre-tests or post-tests to assess your
leaming

Pre-Test Score

NERpRWET 2Pemeh

Al FOR SECRETARIES

2 DAY(S)
MIMI NATASHA MOHD FAUZI
COMFORI SDN BHD
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Post-Test Score

OUTPUT ASSESSMENT (“0A")

FRDcore

Help us improve! Your valuable feedback will help us to improve our training. Rest assured, all responses will
be kept STRICTLY CONFIDENTIAL and will not be divulged to any person or party outside the agency.

Participant’s Name
Course Name
Duration of the course
Trainer’s Name
Training Provider

Assessment Criteria

A. Course Content Quality

The contents were clear and easy to understand.

The course objectives were successfully achieved

The course leaming outcomes were in line with the course
objectives and course delivery.

The course materials were sufficient and helpful.

The duration of the course was adequate.

| would recommend this course to my colleagues.
Overall, | am satistied with the training contents.

B. Training Provider / Organiser / Overall

The organiser meets my expectations.

The training was well-organised and executed

The venue and facilties were conducive for learing

The class environment enabled me to learn.

Overall, | am satistied with the organiserftraining provider
C. Trainer / Speaker / Subject Matter Experts

The trainer is able to engage the audience and keep me
interested in the subject matter.

The materials presented are clear and concise

The trainer has a deep understanding of the subject
matter.

The trainer is up to date on the latest developments in the
subject matter.

1 am confident in my ability to apply the skills | have
tearned from the training.

The trainer is using technology to make their teaching
more engaging and interactive.

Overall, | am satisfied with the trainer.

D. Assessment Method (Optional)
Have you completed any pre-tests or post-tests to assess your
learning

Strongly
Disagree

Al FOR SECRETARIES

2 DAY(S)
MIMI NATASHA MOHD FAUZI
COMFORI SDN BHD

RATING
2 3 4 5

Sty i
Disagree  Neutral Agree ;‘;":e’

>
o

AR N

NN AN IR

A\

-

Pre-Test Score Post-Test Score

e oo




Training Gallery
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W 22" August 2024 | 8pm -8:30pm

Resilience in the Workplace:

Building Mental
Fortitude

In 2 Hours Livestream Class

Mimi Natasha
e Drgitol Leodership Troiner

| [53 28 3une 2024

| @ 3pm - 5pm
@ Online Class

ABrand of PEOPLEIogy

www.nationaltrainingweek.gov.my

X v o NTW 2024: Mimi Natas... <

~  m.youtube.com

» YouTube

MIMI

| Digital Leadership Trainer

! Al
) MOHD FAUZI oy

NTW 2024: Mimi Natasha Mohd Fauzi

153 views ' 6 months ago #HRDCorp #NTW2024 #MyN ..more

~AshaMohd

/Al EDUCATION & PRODUCTIVITY -
v
n swcon - wnavn

TOP 200 CREATORS
MALAYSIA « LINKEDIN « Al EDUCATION & PRODUCTIVITY




Training Gallery
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USIN&AI Tg ENHANCE

EFFECTIVENESS IN THE
WORKPLACE

9:30AM - 5:30PM

30th July 2025

By Miss Asha

Brought to you by Mega Jati Academy
Contact Us : 011 286 24860 (Pn. Mira)
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