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CREDENTIALS
Certified Colored Brain Trainer

HRDC Accredited Trainer

Certified “On-the-Job” Training Instructor

Certified Environmental Co-Ordinator

Certified in Food & Safety Hygiene
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Colored Brain Communication Inventory 

\

ASSESSMENT TOOLS

What These Tools Mean for Your Organisation

A scientifically designed assessment that helps individuals understand:
How they process information
How they make decisions
How they react under pressure
How they communicate with others

What this means for your organisation:
Faster alignment across teams
Fewer communication breakdowns
Better decision making under pressure
Stronger leadership impact

Colored Brain Communication Cards



COLORED BRAIN PERFORMANCE ARCHITECTURE
• The Colored Brain Advantage: Building a Culture That Actually Works
• Beyond Being Right: The Psychology of Clarity and Alignment
• One Team One Standard: Aligning Thinking Across Functions

THE COLORED BRAIN LEADERSHIP SERIES
• Leading with Clarity Under Pressure
• Conflict to Clarity: Leading Tough Conversations with Confidence
• The Colored Brain Leader: Influence Through Understanding

HOSPITALITY PERFORMANCE EXCELLENCE
• P.R.I.M.E. Service (Precision, Responsiveness, Impact, Moments, Excellence)
• The LAKSA Framework for Service Recovery Excellence
• Profit on the Floor: Revenue Discipline for F&B and Hotel Leaders

KEY PROGRAMS



Some leaders get results. A Hero Maker creates the conditions where others do.

That distinction took me 24 years to fully understand, working across luxury
hospitality operations in Singapore and Dubai, where pressure is constant and
the margin for misalignment is almost zero.

I watched capable people underperform because nobody had ever helped them
understand how they think, or how that thinking shaped every decision and every
moment under pressure. The problem was never really performance. It was
clarity.

That is what the Colored Brain framework cracked open for me.

When people understand their own mental processing and that of those around
them, friction drops, communication lands and alignment becomes a natural
byproduct.

As an HRD Corp accredited trainer and Certified Colored Brain practitioner, I
work with organisations to build that clarity from the ground up, through leaders
who genuinely understand their people and create the environment where those
people grow.

That is what a Hero Maker does. Not the hero of the story, but the reason heroes
emerge.

THE HERO MAKER



NOTABLE SUCCESSES
Operational Leadership

Led a SGD$75 million F&B operation at a
flagship luxury hotel in Singapore
Managed multiple high volume outlets
with full P&L responsibility

Training Impact
Trained and developed more than 1,500
hospitality professionals
Delivered leadership, service and operational
programs across multiple markets

Operational Transformation
Streamlined work processes by 60% using
Lean Kaizen methods
Improved efficiency, service speed and team
coordination

High Profile Events
Directed global events including Formula 1,
the IISS Defence Summit, numerous high-
profile government events and presidential
and royal delegations

Guest Experience Results
Led the hotel’s signature steakhouse to
TripAdvisor No.1 ranking
All other outlets placed within Singapore’s
Top 100 out of more than 11,000 restaurants
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