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Mimi Renati Zainol, Certified LEAP Facilitator, CHA, CGSP, MAHIR 

Founder, MAPSS Training and Consultancy Services 

Mimi Renati is a distinguished business owner and entrepreneur with over 20 years of 

leadership experience in the hospitality and education sectors. Her strong focus on customer 

service, housekeeping and team building has propelled her to success as a Head of Resort at 

Ombak Villa Langkawi. 

Recognized for her exceptional leadership, Mimi has a proven track record of driving revenue 

growth and enhancing operational performance. Notably, she led Ombak Villa Langkawi to 

achieve the highest revenue for LIMA 2023, exemplifying her commitment to excellence. She 

excels in training and developing teams, bridging skill gaps, and delivering unparalleled 

customer experiences. 

Mimi’s strengths lie in her ability to create a productive work environment that inspires 

employees to exceed performance standards. Her multitasking capabilities and cultural 

sensitivity foster collaboration in diverse, multicultural settings, enabling her to build rapport 

and enhance team dynamics. 

An innovative problem-solver, Mimi effectively resolves guest complaints and generates 

actionable solutions, demonstrating her dedication to guest satisfaction. With a robust 

educational background and extensive industry certifications, she is well-equipped to navigate 

challenges and drive success. 

She has also developed proprietary training frameworks such as SOPAN (Smile, Observe, 

Present, Acknowledge, Nurture) and SPICE (Simplify, Prioritize, Inspire, Clarify, Empathize), 

which are tailored to bridge communication gaps, enhance team collaboration, and elevate 

customer service excellence. These frameworks have been widely recognized for their 

practical application and transformative impact on hospitality professionals. 

Her recognition as one of Malaysia's Woman Leaders in 2024 further solidifies her reputation 

as a results-driven leader. Mimi is passionate about fostering a culture of excellence and 

actively seeks collaborative opportunities to contribute to organizational growth and 

continuous improvement. 

 

 

  
 

 



 

 



 

 

 

 



 

 

 


