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Ms. Sumitha P N Kannan is Certified Master Trainer by Kaizen Institute of 
Switzerland, an International Certified Professional Trainer (IPMA, UK) and Quality Auditor who 
specializes in Strategic Quality Management and Quality 4.0. She is a Senior Member of the 
American Society for Quality (ASQ) and a member of the International Professional Managers 
Association (IPMA), UK.  She is also a Malaysian HR Ministry’s Department of Skills Development 
(NCS-004:2017) and HRDC-accredited trainer. 

She has over 30 years of experience in various Japanese and US-based MNCs, as well as Electronic 
Manufacturing Service (EMS) Providers with 20 years in Quality Management. Her forte has been 
Change Management and Quality Culture, e.g. spearheading a subject matter expert (SME) 
program to create a pool of experts, initiating the inaugural World Quality Month celebrations, 
leading the ESD S2020 and ISO13485 implementations and certifications, and independently 
managing product transfers to the supplier site. 

She is a Master of Science Graduate in Strategic Quality Management from the University of 
Portsmouth, UK. Her dissertation paper was published in the International Journal of Quality and 
Reliability Management in 2020, Titled ‘Competencies of Quality Professionals in the Era of 
industry 4.0: A Case Study of electronics Manufacturers from Malaysia’ and it has been cited over 
125 times.  

Ms. Sumitha’s Professional Qualifications include:  

- ASQ Certified Manager of Quality/Organizational Excellence (Certification no.14225)  
- ASQ Certified Quality Auditor (Certification no. 39995)  
- Certified Kaizen Institute of Switzerland Master Trainer (Certificate id: KIMY2025001) 

Other publications from her include:  

• Article in ASQ Quality Progress Magazine titled: Living in a Material world - March 2023. 

• Book Publication on Amazon: Children’s Quality Tools Trilogy: PDCA –February 2024. 

• Self-published business book titled: Business Profitability Triangle - July 2024.    
Business Profitability Triangle provides a framework/model for Organizations planning to make 
changes to ride global challenges including technology changes and ESG challenges, to continue 
sustainable growth and be profitable.  
 

She is keen to support Organizations towards achieving excellence by assisting in the development 
of a skilled, quality focused, team-spirited workforce, with a process approach to problem solving; 
and removing silo mentalities that hinder progress in Organizations. She is also keen to create 
awareness in Organizational Leaders on how a Quality focused Organization can gain competitive 
advantage, achieve improved Customer satisfaction & loyalty, as well as increased revenues. 
Therefore, she is able to arrange customized training to support specific Organizational needs. 
More info about Sumitha here: https://www.linkedin.com/in/sumitha-k-60917831/. 

‘Passionate about guiding 

businesses in cultivating a 

culture of quality to enhance 

profitability and gain 

competitive edge’ 

https://www.linkedin.com/in/sumitha-k-60917831/


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Some of the Training topics conducted in the past year: 
1. Quality Culture for Profitability in SMEs. 

2. Business Acumen, Customer Centric Leadership, Influencing & 

Negotiation Skills (3-day program) 

3. Bosch 14Q Principles 

4. Problem-Solving Methodology 

International and Local Speaker 

Training and Workshops 



 

    
 


