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Who Are We

Nextgen Mastery

jicated partner.in connecting employers with tof
mployee success. In an erawhere sl

understand the unique challenges employers face in finding the r

\s the Founder and Director of Nextgen Mastery, | am proud to introduce
»ur company as a dedicated partner in bridging the gap between employers
ind training providers. In today's rapidly evolving workplace, aligning
:mployee skills with organizational goals is crucial for success. However.
inding the right training provider to meet these specific needs can be
:hallenging for employers. At the same time, delivering what is required by
:mployers from training providers also can be a challenge.

\t Nextgen Mastery, we are passionate about transforming this process

nto a streamlined, impactful experience. Through our unique approach, we
sonnect employers with a network of carefully profiled training providers
vho specialize in delivering customized, high-quality training solutions. We
»egin every partnership with a complimentary Training Needs Analysis
\TNA) to deeply understand an employer's specific needs, ensuring that the
raining programs we recommend are precisely aligned with their goals.

hank you for considering Nextgen Mastery as your trusted partner

Anathar we ran chana tha fi it ira of winrvnlaca avrallance and inlnek tha.

What types of training programs do you help with?

We support a wide range of training needs, including:u003cbru003e- Leadership u0026amp;
managementu003cbru003e- Operational efficiencyu003cbru003e- Soft skills u0026amp;

communicationu003cbru003e- Project managementu003cbru003e- Technical or industry-specific
programsu003cbru003eu003cbru003eEach recommendation is tailored based on your compa

How do | know the trainers are qualified?

All training providers in our network are carefully profiled, vetted, and HRD Corp-regis
ensure they have the right industry experience, content expertise, and delivery skil
them to any client.u003cbru003e
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Can remove the fullstop for the
description on the right side for Nextgen
Insights. After the work 'better' there is
fullstop. Can remove it. Make it look
identical for the both description there is

no fullstop

There is a small red button at the bottom
of the picture. Not working. If no

function, can remove it.

The highlighted font are small in size.
Can make the fonts bigger. Make it

bigger reasonably.

Make my photo smaller. Probably half
the size. Mirror the change to Nextgen
Insights
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Nextgen Insight l

NEXTGEN INSIG"'T

OUR STORY

Who are we

At Nextgen Insights, we specialize in delivering comprehensive customer
experience evaluations through anonymous and mystery shopping services. Qur
core mission is to empower businesses with 360 observation and data-driven
nsights that reveal the true customer experience and identify areas for
improvement
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Nextgen Insights Typo. Insights. Missing 'S’

Can make the text stretch longer like

) Nextgen Mastery?
Nextgen Insights

The Read More button is not working.

) The text needs aligning. Looks like there
Nextgen Insights _ _
is more space given.

) The text needs aligning. Looks like there
Nextgen Insights ) )
is more space given.

Nextgen Insights Can add approapriate/suitable icons?

) The text needs aligning. Looks like there
Nextgen Insights ) )
is more space given.
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What Drives Us

At Nextgen Insights, we specialize in delivering comprehensive customer experience evaluations through anonymous and mystery shopj
core mission is to empower businesses with 360 observation and data-driven insights that reveal the true customer experience and id

improvement

By engaging in discreet observations and assessments, we help our clients u their and weak fromaci

reports provide acti , guiding busi

on how to refine their operations, enhance customer satisfaction, an,

success.

Whether you are in the hospitality industry, retail, or any customer-centric sector, our team of experts tailors each project;
Beyond mystery shopping, we offer consulting services designed to support our clients inimplementing practical strats
and increasing business revenue.

rvice quality

At Nextgen Insights, we are committed to helping businesses create exceptional customer experj competitive

advantage.

Qur Vision To be the leading provider of actionable insights that drive e lonal customer experiences and
elevate business performance globally.
Our Mission We strive to empower businesses by deliveringj ous customer experience

assessments through mystery shopping. Our, ide insightful, data-driven feedback

and tailored consulting services that help customer satisfaction, foster loyalty,

and achieve sustainable gr:

el

Nextgen Insight

ContactUs

Find our contact details and get in touch with our team
for any assistance orinquiries.

EEMTO

Qe +6016-5119752

B ADMIN@NEXTGEN-GROUPSOLUTION.COM

faulty. Maybe try searching?

ContactUs

PURAWIN A/L SUBRAMANIAM

admin@nextgen-groupsolutions.com

THISPAGED

It looks like the link pointj Maybe try searching?
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Can unbold the words in the box

Can unbold the words in the box

Can remove this.

Change to About Us

When click on the email, the page

showing error

When click send message, | receive the
message in my mail box, but the page

immediately showing page error.
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